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ASCM Twin Cities Virtual Networking and Fireside Chat Meeting
Tuesday, May 11th, 2021 at 5:30 pm (CDT)
TOPIC: The Complexity and Evolution of Reverse Logistics
SPEAKER: Lisa Cotter
Founder/Principal of Nicollet Solutions
Location: Zoom Meeting FREE
Online Registration Deadline: 12:00pm on Tuesday, 5/11/21 or until Sold Out!
Registration Link
https://twincities.ascm.org/meetinginfo.php?id=499&ts=1617741248

Reverse Logistics has been on the scene now for quite a long time. We’ve always
had product returns with a money back request or sending to a repair depot to get
something fixed or upgraded. But when did it become a competitive advantage?
Netflix is an early example of building a business model based on reverse
logistics. Remember when we had to request a physical DVD in order to watch a
movie? Netflix had an envelope for sending the DVD to you that, once opened,
became the envelope for the product return. Ingenious. Or was it?
Other companies with larger products have also developed significant reverse
logistics components to their supply chain and their business model. Clothing and
shoe sellers have endorsed a “buy many – return many” philosophy. How has that
been working?
Speaker Bio:
Lisa Cotter is the founder and leader of Nicollet Solutions, which is a return reduction and reverse logistics optimization
company. Prior to leading this start up, she spent 17 years at Best Buy leading reverse logistics, demand planning and
replenishment, supply chain strategy and network design, and vendor management. Prior to joining Best Buy, Lisa was
managing director of logistics at Musicland and worked in distribution and manufacturing at Hewlett Packard.
Lisa holds a Master of Science in industrial engineering from Stanford University, and a Bachelor of Science in industrial
engineering from Iowa State University. She is an Adjunct Professor at Carlson School at the University of Minnesota
and, in 2019, she was named Executive Leadership Fellow for the Carlson School. She coauthored "Reverse Logistics:
What It Is and Where It Is Headed" which was published in The Oxford Handbook of Supply Chain Management in 2020.
Lisa was also a Reverse Logistics Association board member from 2016-2019, Vice Chair of the Consumer Technology
Wireless Board, and is currently a board member for the Illusion Theater.
www.ascm.org

Email: info@newmexico.ascm.org

Website https://newmexico.ascm.org

APICS is the leading professional association for Supply Chain and Operations Management…

ASCM Colorado Virtual Professional Development Meeting
Wednesday, May 12th, 2021 at 6:30 pm (MDT)
TOPIC: Building Collective Resilience for Global ICT Supply Chains
SPEAKER: NOEL KYLE
Location: Zoom Meeting FREE
(Registrants will receive a link before the meeting)
(6:30 Social Networking, 7:00 Meeting)

How resilient is your supply Chain?
Keeping supply chains secure is no easy feat. In an increasingly hyper-connected
world, recent software compromises and other incidents have revealed how new
and inherent vulnerabilities in supply chains can have globally cascading
consequences that can impact our daily lives.
Join us as Noel Kyle talks about Cybersecurity and Infrastructure Security Agency
(CISA) and the Supply Chain Risk Management (SCRM) Task Force. As the Nation’s
risk advisor, supply chain security is a top priority for the CISA—a priority it achieves
largely through the Information Communications Technology (ICT) SCRM Task Force.
With over 70 industry representatives, the Task Force is a public-private partnership
that embodies the Agency’s collective approach to enhancing global supply chain
resilience.
Ms. Noel Kyle is the Supply Chain Risk Management Initiative Lead within the National Risk Management Center (NRMC)
at the Department of Homeland Security’s (DHS) Cybersecurity and Infrastructure Security Agency (CISA). Ms. Kyle
oversees a wide-ranging CISA-wide program intended to provide supply chain support and recommendations to partners
and stakeholders across the federal government and private industry.
Prior to working with DHS, Ms. Kyle managed programs in business improvement, financial analysis, and marketing at
companies of companies of all sizes, ranging from a Fortune 100 firm to small businesses. Ms. Kyle holds a Master of
Business Administration from the University of Miami in Florida and a Bachelor of Science in Marketing from Old
Dominion University in Florida. She also holds Certified Information Security Manager (CISM) and Project Management
Professional (PMP) certifications.
Registration Link
https://apicscolorado.org/meetinginfo.php?id=139&ts=1615084619
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ASCM Member News

The APICS ALBUQUERQUE CHAPTER

Is now

ASCM NEWMEXICO FORUM
Nothing has changed, but the name!
You will continue to receive newsletters and invitations to Professional Development Meetings
and other events, we are collaborating with other ASCM chapters and Forums to bring you
more opportunities to learn and network with Supply Chain professionals!

OUR NEW WEBSITE IS: https://newmexico.ascm.org
FOR EMAILS NOW GO TO: info@newmexico.ascm.org
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EDUCATION
If you are interested in starting your CPIM or CSCP certification education, please send
an email to info@newmexico.ascm.org or call 505-331-8205
CPIM Certification
Acquire a working knowledge of the tools and techniques for planning
of inventory, including planning techniques such as MRP, CRP, lean,
TOC, and projects. Understand the effect of using each technique; know
standard measurements for inventory, materials, capacity and supplier
performance; and recognize when to escalate issues. Topics include:






Managing inventory, planning material requirements, planning capacity requirements,
and procurement and supplier planning
Recognizing the importance of supply chain management and deploying supply chain
strategies related to scheduling, planning, and sourcing
Translating product-level plans and schedules generated at the master planning level
into requirements that can be procured or produced
Bridging the master planning area with the execution and control function
Planning, scheduling, resource allocation, and implementing projects that are used to
manage the supply of products and services 2017

APICS CPIM provides




Increased efficiency across organizational operations
Understanding of production and inventory activities within the
internal operations of a company
In-depth view of materials management, master scheduling, production
planning, forecasting and quality improvement within the confines of the
operation.
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CSCP Certification
What is the APICS CSCP Program?
 Professional development, education and certification program
 First certification program to focus on the end-to-end global supply chain
 The global standard in supply chain education and certification since its
introduction in 2006
Benefits of APICS CSCP Education
 This world-renowned program benefits professionals and employers by
 aligning global supply chain strategies with business objectives to streamline
operations and drive profits
 helping professionals gain knowledge and practical applications to effectively
manage global supply chain activities
 demonstrating mastery of the concepts that create consistency and foster
collaboration through best practices, common terminology and corporate wide
communication
 increasing employee on-the-job confidence
 enhancing credibility throughout the industry
What Can the APICS CSCP Program Do for Employees?
 Expertise in supply chain management areas that are broader than the normal
scope
 One comprehensive source of reference material that is unbiased by special
interests of consultants
 Stay up-to-date on advances and evolution of knowledge in this field with
conferences, publications
 Gain a network of contacts from different industries who have all also completed
the APICS CSCP program
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